
          Return and Adjustment Policy 
 
       INSPECT YOUR ORDER PROMPTLY ON RECEIPT. 
 
Shortage and damaged claims must be reported within 2 days of receipt.  All returns and adjustments must 
be completed within 30 days of purchase. 
It is the responsibility of the purchaser/assembler to verify the correctness of the size and application of the 
parts prior to installation.  If you install it, it’s yours. 
All returns require a RETURN AUTHORIZATION # and a copy of your original invoice.  
 **Call 712-944-4900 for a return authorization number. Have your invoice available when you call. 
Returned parts must be in their original packaging and in resalable condition. 
Returns may be subject to a 20% restocking fee. 
Cores must be the same part, rebuildable and returned within 20 days to receive credit. 
We do not reimburse for outbound or inbound freight unless the return is a result of our error.  If 
reimbursement is applicable, freight is reimbursed at UPS ground service rate. 
We do not reimburse for labor cost associated with the installation or replacement of the purchased part. 
No returns on electrical, calibrated fuel injection, special order, custom cuts, or installed parts. 
 
                                                  Terms of Sale 
It is thoroughly understood and agreed that the title of the items invoiced shall remain in our name until the 
item is paid for in full.  Purchaser agrees that in the event it is necessary to collect the payment for these 
items by suit or otherwise, we shall be entitled to receive reasonable attorney’s fees in addition to all other 
damages and costs. 
                                                        Disclaimer of Warranties     
Any warranties on the products sold herby are made by the manufacturer.  We hereby disclaim all 
warranties, either expressed or implied, including any implied warranty of merchantability or fitness for a 
particular purpose, and we neither assume nor authorize any other person to assume for us any liability in 
connection with the items sold on this invoice. 
 

This document applies to all sales of:  THE HEALEY WERKS CORP. 
                                            1821 Hwy 20 
                                            Lawton, IA 51030 
 
  

 


